
 

Guest Service Supervisor (Breakfast and Kitchen) 

Brand Holiday Inn Express Salary Range   £8.37 - £8.50 p/hour 

Contract Part time (30 hours) Work location  
Holiday Inn Express 

Birmingham City 

Supports  
Guest Service 

Assistant 
Reports to  

Senior Guest 

Service Manager 

 
What you’ll be doing! 

An Exciting opportunity has arisen to join our growing team at Holiday Inn Birmingham City Centre as a Guest 
Service Supervisor (Breakfast and Kitchen). We are now looking to recruit a Guest Service Supervisor with the 
enthusiasm and passion to work in a friendly and engaging team, to help drive service and exceed targets. In 
return, we are offering a competitive salary, great staff benefits, opportunities to develop your career and the 
opportunity to be a part of one of the largest and most well-known hotel brands in the world! 

As a Guest Service Supervisor, you will have a lot on your plate to get your teeth stuck into, ensuring you 
coordinate your team effortlessly to fulfil and anticipate our guest needs, without them asking. It goes without 
saying that you will be friendly, outgoing with an infectious personality, with the special ability to build rapport and 
relationships with guest and colleagues alike. An expert in your chosen field, you will have a creative streak, 
continuously finding ways to improve and develop our service. At Holiday Inn Express we can serve upwards of 
500 guests every morning so you will be the type of person who can spin 100 plates at once, not literally of 
course, but you will thrive when under pressure. 

In addition to being a role model within the food and beverage department, you will oversee the operation 
ensuring everything is running spic and span. You will have the important responsibility of ensuring no one goes 
hungry, taking care of ordering and deliveries with ease. Furthermore, some might say you’re a clean freak, but 
you know how important it is to make sure all cleanliness and food safety policies are meticulously adhered to. 
An engaged individual, you will take ownership of your team and really nurture and support your colleagues 
assisting the management team in training. 

 

Who You’ll Be working for! 

Opened in April 2017 after a £23 million build, our Holiday Inn Express stands proud in the heart of Birmingham 
City Centre boasting 250 generation 4 rooms. At Holiday Inn Express® our purpose is to provide simple, smart 
travel. That’s where you come in! When you’re part of the Holiday Inn Express brand you’re more than just a job 
title. At Holiday Inn Express we look for people who are welcoming and smart; people who can focus on the 
things that really matter to our guests and get them right every time. 
 
At Holiday Inn Express we provide a friendly, relaxed and welcoming atmosphere with an enthusiastic, caring 
and passionate team. Working for Holiday Inn Express, you will work with, and be part of, a multi-skilled team 
who work flexibly to provide excellent customer service and exceed all guests needs. 

 

Our Values  

At Centre Island you’ll be joining a growing family of 10 hotels with over 800 employees. At Centre Island whether 
you’re working at our branded IHG hotels or our independent boutique we deliver the brand with Centre Island Values. 
All our employees are engaged, enthusiastic who have Centre Island personality.  

 We believe our values are an integral part of our business and our teams strive to always: 

 

• Act with INTEGRITY and CARE 

• ENGAGED with customers and colleagues alike 

• Have PASSION and take OWNERSHIP in everything they do 

• Strive to be CREATIVE to continuously improve 



 

What we offer you! 

 

• 28 Days Holiday rising the 33 days after your 5th year of Service 

• Access to IHG’s worldwide Employee Rate and Friends & Family discount schemes 

• Internal Rewards programme where you can get recognised with Love 2 Shop vouchers for demonstrating 

great work 

• Training & Development and the opportunity to work with a fast paced, customer-focused company 

• Full uniform provided 

 

Job Profile  

Main Duties and Responsibilities:  

• Completing legally required Health & Safety paperwork 

• Cooking hot food & Maintaining hot and cold buffet 

• Supervising of breakfast staff 

• Receiving deliveries 

• Cleaning 

• Placing orders 

• Customer Service 

  

Person Specification  
 

    
Requirement  

Knowledge   

  

Essential  

✓✓  

  • Kitchen procedures  

• Previous experience working in a kitchen 

Desirable    • Experience working in a hotel 

• Previous experience as a team leader/ Supervisor 

• Knowledge of Allergens 

Skills  Essential  

✓✓  

  • Leadership 

• Teamwork  

• Work under pressure 

• Delegation 

• Time Management  

• Communication 

 

Desirable   • Decision making 

• Multi-tasking 

Experience  

  

Essential  

✓✓  

 • Worked in Customer service role 

• Worked in a kitchen 

 

Desirable    • Branded hotel experience 

• Worked in a similar role   

 

  



Behaviours & 

Competencies   

  

Results for Success  

▪ Effectively managing one’s time and resources to ensure that work is completed 

efficiently and to company/brand standards  

▪ Meets and responds to customer needs and builds relationships and takes responsibility 

for customer satisfaction and loyalty 

Exceptional People  

▪ Interacts with others in a way that promotes openness and trust and gives the 

confidence in one’s intentions.  

▪ Supports the development of self and colleagues so they can fulfil their role 

responsibilities effectively 

Initiating Action  

▪ Listens and learns from others and can work under pressure 

▪ Open to change and support of change initiatives 

Leadership 

▪ Involved and informs other 

▪ Clearly conveys information and ideas to different people and helps people understand 

the message. 

  

In order to be shortlisted for interview, you need to meet the essential criteria as outlined above.  


